
 
 

 
 

April 8, 2020 
 
 
 
Dear Residents, Families and members of Esprit Lifestyle Communities,  
 
Re: COVID-19 
 
Across the globe, efforts continue to focus on containing the COVID-19 outbreak and 
preventing its further spread. We know this is a difficult and uncertain time for everyone. We 
want to address some of the anxiety you may feel and provide an update on the steps we are 
taking to protect our residents and team member from the virus. 
 
I want to begin by acknowledging the many kind words and thoughts we have received for our 
team member, thanking them for their dedication and professionalism. Words cannot express 
how much our team members appreciate your support and we ask you to keep them coming in 
the days ahead.  
 
WHAT IS ESPRIT LIFESTYLE COMMUNITIES DOING? 
When news of this situation came out, our community began working closely with Extendicare’s 
incident management system (IMS) team comprised of infection prevention and control experts 
and supported by leaders from across the company. This team continues to meet daily to 
ensure we are current with our practices in prevention and doing everything we can to prevent 
the spread of COVID-19 within our communities. We also work closely with Public Health 
Authorities across Canada and follow their directives to keep everyone safe. These directives 
include:  
 

• Securing sufficient Personal Protective Equipment (PPE) for all team member and 

advocating to our governments to release more PPE 

• Regularly updating team members on Public Health guidelines related to COVID-19 

• Prohibiting visitors from entering our communities to prevent the spread of the virus 

• Screening all residents and team members twice daily 

• Providing consistent reminders to our team member and residents that hand hygiene is 

the most effective way to prevent the spread of infections 

• Ensuring that hand sanitizer is available for all team member 

 
WHAT IF THERE IS A POSITIVE COVID-19 CASE IN OUR COMMUNITY? 
If we have a confirmed case of COVID-19, we will immediately notify Public Health and will 
work closely with them to limit the spread of COVID-19. Our community has experts in 
infection, prevention and control who have developed policies and procedures to reduce the 
spread.  



 
 

 
 

 
We will also keep the lines of communication open by notifying residents and family members 
and providing updated information.  
 
WHAT CAN YOU DO TO PREVENT THE SPREAD? 
We all play a part in slowing the spread of COVID-19. We know that it is difficult to not visit 
your loved ones in person, but this is one of the most effective ways to keep the virus out of our 
community. We ask that you continue washing your hands frequently with soap and water and 
avoid touching your eyes, mouth and nose. When you cough or sneeze, please do so into your 
inner elbow or with a tissue (and immediately dispose of). There is a lot of misinformation 
about COVID-19 out there: calm and measured reactions to COVID-19 from all will carry us 
through this challenge.  
 
We know many of you are extremely concerned about the ongoing situation, especially since 
you are unable to visit your family members face-to-face. We sincerely appreciate your 
cooperation and we’re doing everything we can to keep the lines of communications open. If 
you have any questions or concerns about policies, procedures or actions related to COVID-19 
we encourage you to contact Extendicare’s corporate COVID-19 team at 1 (888) 746-5511. The 
line is team membered Monday through Sunday from 9:00 am to 7:00 pm EST.   
 
Thank you again for your continued support at this difficult time. We are all in this together.  
 
 
Sincerely,  
 
Stephanie Zajczenko-Opdam 
Interim Senior Director 
Esprit Lifestyle Communities 
 
Useful Resources on COVID-19  
Public Health Agency of Canada: Travel Advice for Canadians  
Public Health Agency of Canada: Current Risk to Canadians  
World Health Organization (WHO): How to Protect Yourself  
World Health Organization (WHO): Myth Busters on COVID-19 

https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/latest-travel-health-advice.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection.html#a3
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/myth-busters

